
PROCEDURE OFPROCEDURE OFPROCEDURE OFPROCEDURE OF    PURCHASEPURCHASEPURCHASEPURCHASE    
1. Submit to www.focusgreece.com/sales 
2. Go to your coupon of interest 
3. Click in BUY COUPON 
4. Select the method of payment in the bottom of the page 
5. Proceed to the payment of the Coupon Cost (10 euro or 25 euro or 50 euro 

depending of the ‘to the supplier’ (Read at the Concepts / Definitions area below). 

6. Pay at the hotel or hostel or the Supplier the Discount price ‘to the supplier’ to 
receive the Package details. 

 

Disclaimer:Disclaimer:Disclaimer:Disclaimer:    
Before you enter the online store and browse our site (www.focusgreece.com/sales), it is 
urgent to agree with the following terms and conditions, which are defined to give you the 

essential information about how our online offers work. If you do not agree to any of these 
conditions, please leave this site (www.focusgreece.com/sales) and do not use it for buying 

deals. If you stay or return at any time in the future then you state unequivocally that you 
agree with the following terms and conditions and accept all them in order to continue your 

shopping.  

 
Visitors and / or users and the providers of the offers of this site agree to the following terms 

of use, which are applying to all the content, including images, graphics, images, photos and 
files contained in this website (www.focusgreece.com/sales). Therefore, you should read 

these terms carefully before visiting or using the pages and services.  

Concepts / DefinitionsConcepts / DefinitionsConcepts / DefinitionsConcepts / Definitions    
Company: The company named «NOVASOFT FOCUSGREECE» based in Thessaloniki City, on 

Vasileos Irakliou 14 Street (telephone number: +302310383080, Monday to Friday 09:00 - 

18:00),  
Website: this website «www.focusgreece.com/sales», 

Suppliers: Supplier means any third party vendor who uses the company's website to 
provide / sell their products / services at special discount prices to users / subscribers of this 

website. 
Product / Service: product / service from the suppliers is available at a special discount 

price (package cost) through the website, 

Buyer: each registered user / subscriber who participates successfully buying discount 
coupons posted on this website and buy the product / service from the Suppliers.  

Coupon: The document is available electronically through the website to the Buyer, each 
coupon that is bought by the Buyers has a unique code and will be received after payment to 

the buyers email or fax if he contact our NOVASOFT FOCUSGREECE company and should be 

compulsorily submitted by the Buyer to the Supplier to receive the product / service paying 
additionally to the Supplier the discount ‘Package cost’ that is described on each coupon 

page. 
‘to the supplier’: The rest of the coupon cost that you have to pay to the supplier in order 

to get your discount coupon details, 



Pay in Advance:  is clearly shown during your payment and is payment in advance 10 euro 

for payments till 499 euro discount packages offers, 25 euro from 500 euro till 999 euro 
discount packages and 50 euro for discount packages above 1000 euro and you will see it 

during the payment method procedure. Only for payments with bank deposit you should pay 
additionally the transactions fees. 

Package Cost: Package cost is the totally discount price that is shown in the Package Cost 

area of the coupon page (He will receive it in his or her email exactly as shown in the web 
page www.focusgreece.com/sales). 

Terms of ServicesTerms of ServicesTerms of ServicesTerms of Services    
1. Each user / subscriber can buy discount coupons that has been posted on the 

website paying the ‘in advance’ cost and can use them for third parties (family and 

friends as a gift) using accepted payment methods that are valid during the 
transaction procedure and additionally the package ‘to the supplier’ cost must be paid 

to the supplier to get the coupon package details. 
2. The discount package coupon content is coming straight from tourism professional or 

suppliers (hotels, rooms, camping, etc) and for each discount coupon there is signed 

a contract between our company NOVASOFT FOCUSGREECE and the suppliers and is 
available to any user that has bought the coupon of his interest (if needed). 

3. All the coupons describe exactly the facilities and the period of time that are valid 
and of course the package details. 

4. Payment methods are bank deposit, Use of Pay Safe cards, visa and master cards 
and Paypal procedure. I bank deposit the buyer is must pay also the transaction fees 

and without paying the transaction fees we have not any obligation against him or 

her. 
5. If any person buys the coupon not any obligation is coming if he does not use it. 
6. Also the buyer cannot have his or her money back (concerning the in advance 

payment) if he buys the coupon and not any obligation has our company against the 

buyer if he does not use the coupon. 

Additional TermsAdditional TermsAdditional TermsAdditional Terms    
1. The Company through its website enables suppliers to promote their products / 

services to users / subscribers (Byers) of our company NOVASOFT FOCUSGREECE 

websites at special discount prices for a specific time and / or quantity and period, 
defined any time in the respective offer description that has been posted on the 

website and under the terms and conditions described in each package details. 
2. The Company will make available to users / subscribers / Byers who successfully 

participate to buy the discount packages coupons via the website online. By showing 
the coupon to the Supplier, as described below, the user / subscriber / Buyer is 

entitled to receive from the vendor product / service which this discount package 

attended and described exactly in each sales location (package details) and paying 
for that (showing the coupon to receive the service or product) the discount 

package cost showed in his coupon and website when he receive the service or 
product. 

3. Each user / subscriber / Buyer that uses this site to buy discount coupons should 
accurately stating his name, his address (e-mail), and credit card details (kept 
confidential, secure and encrypted).  

4. All the details of the coupon and the package cost that has to be paid to the supplier 
will be sent after payment to the buyer. 



5. Each user / subscriber can express an interest in any coupon offer that has been 
posted on the website and can use them for third parties (family and friends as a 
gift) using his credit card. He must inform them that they have to pay to the supplier 

the Package cost described in the web site www.focusgreece.com/sales in the 
package page and is also described in the email that the buyer received. 

6. The Suppliers sell products / services provided under the terms of the contract with 
our company and offering them to users / subscribers / Buyers who access the 
system to buy coupon packages and present them to the Suppliers properly in order 

to get their services only paying additionally the package cost. Our Company sends to 
the supplier list of buyers / owners coupons, which contain the names of buyers and 

the code of each coupon that is unique. 
7. Any specification of products / services and the information contained in the offer are 

offered in products / services are in accordance with information and instructions 

received by the Supplier to our Company in the terms and conditions described in our 
between contract signed prior posting the products or services on our sale websites. 

Please note that our Company bears no responsibility regarding the products / 
services promoted through the coupon Offer, as described in the contract, for which 

only liable to the Purchaser is the Supplier. Without limitation, the Company is not 

responsible for the quality, attributes, individual characteristics of products / services 
for any legal or factual flaws, and how and when delivery or implementation of 

coupon offers are given to the buyers. 
8. The Company only sale the coupon that describes the product / service that is 

available of the Supplier to the Buyer and is coming according with our between 
contract only as third-broker and for this reason also by all our promoters by all 

possible means and all partners worldwide.  

9. If the Supplier, after the activation of the coupon offer and the contract, put into 
receivership or winding up, that its result means the failure of delivery of product / 

service, the Company has no obligation towards the Buyers. 

 

Payment MethodPayment MethodPayment MethodPayment Method    
The payment for the product / service is via pay safe cards, via PayPal procedure, via credit 

card or bank account evidenced by fax at +302310385582 (after sending the deposit 
document of the amount that has been deposited by fax and all the necessary data of the 

buyer, in order to activate the voucher within one working day). Transactions of users / 

subscribers to the site are protected by maximum online security systems (digital certificate 
encrypted with SSL 128-bit, control of three-digit security code of credit card (CVV), 

additional security systems online transactions such as Verified By Visa™ by Visa® 
SecureCode™ or the MasterCard®), which guarantee a secure environments. 



Description and Conditions for Description and Conditions for Description and Conditions for Description and Conditions for 
Payment by Credit CardPayment by Credit CardPayment by Credit CardPayment by Credit Card    

1. The user / subscriber express interest in one or more offerings by providing credit 
card information. Time the purchase of a Bid is defined as when the user / subscriber 
press the button "Buy Coupon". 

2. The company, for security reasons, does not store any credit card information for 
future use, so the user / subscriber must re data whenever it wants to participate in 
a new coupon. With the introduction of the required credit card, the user / subscriber 

expressly states that he or she has the legal right to use the credit card. 
3. The Company assumes no liability for illegal use of credit cards. Providing credit card 

information indicates the consent of the user / subscriber to commit the amount of 
the coupon cost using his credit card and give the right to our company to charge his 

credit card for this amount. 

4. If the transaction with the credit card is declined for any reason by the issuing his 
credit card (example include reasons such as exceeding the credit limit or suspicion 

of fraud) then the user / subscriber is deemed not to participate in order to buy 
coupons. 

5. The Company reserves the right to refuse for any reason any user person to buy 
coupons if he does not comply with the legal procedures. 

6. The credit card transactions in Internet Payment Process are processed through the 
website of the company using the services of a bank. 

7. The Company is not responsible for the elimination of fees or commitments amounts 
by credit card in case of fault of the Internet Provider Payment Process or Internet 

service providers (Internet Service Provider or ISP). 

Typical nonTypical nonTypical nonTypical non----fault of the Company are fault of the Company are fault of the Company are fault of the Company are 
as follows:as follows:as follows:as follows:    

1. Hardware failure (hardware) or software (software) provider of Internet Payment 
Processing: If the server requests the provider of Internet Payment Processing 
stopped work in accordance with the specifications or due to hardware failure 

(examples include damaged hard drives, power loss, injury RAM) or because of 

software problems, the user / subscriber is considered by our company that does not 
bought any coupon due to the fact that the process control the buyer actions till the 

last procedure of the payment. 
2. Failure to inform the Company to complete the transaction: If the transaction is 

committed or charged to credit card, but the Company is not informed in order to 

accepted the payment, then the Company will assume that the user / subscriber is 
not participating in the procedure to buy the coupon. Failure to inform the Company 

may be subject to liability of the provider of Internet Payment Processing or Internet 
service providers or by wrong details of buyer such email or phone. 



Limited LicenseLimited LicenseLimited LicenseLimited License    
The Company, under terms and conditions set forth herein and all applicable laws and 

regulations grant to users / subscribers a non-exclusive, transferable, personal, limited right 
to access and use the site and content elements. This license does not transfer any rights to 

the site and the information and is subject to the following restrictions: 
1. The user / subscriber must comply with all annotations concerning copyright and 

other proprietary rights. 

2. The user / subscriber is not entitled to modify the site and its components in any way 
or reproduce or publicly perform, or distribute or otherwise use the Site and the 

information for any public or commercial purpose unless otherwise allowed by written 
document provided by our company. 

Changes / Periodic ChangesChanges / Periodic ChangesChanges / Periodic ChangesChanges / Periodic Changes    
The Company continually expand, update and improve the site, and on such products and 
services, while freely change the terms of use of the site. For this reason it is recommended 

to users / subscribers to read the disclaimer at regular periods in order to be informed of any 
changes to the content. The Company reserves the right to alter or amend the specific terms 

and conditions for use of the Site at any time without notice to users / subscribers. Such 

changes, modifications, additions or deletions to the terms and conditions of use will be 
effective immediately after posting them on the site. Any use of the Site after such change or 

amendment shall be deemed to constitute acceptance by the user / subscriber changes, 
modifications, additions or deletions. The Company may, at any time, terminate, change, 

suspend or discontinue any specific features of the site including the availability of services, 

presentation or description of any product or service. 

DisclaimerDisclaimerDisclaimerDisclaimer    
The Company has no responsibility to cover third party claims, of whatever nature which may 

arise in connection with the use, copying or counterfeiting of the site or its contents or any 
other related website by unauthorized third persons except by our Company’s Permission. 

Industrial and Intellectual ProperIndustrial and Intellectual ProperIndustrial and Intellectual ProperIndustrial and Intellectual Propertytytyty    
All site contents, including marks, logos, text, graphics, images, photographs and software is 

owned by the Company and protected by the Greek and International Law. Further design 

and layout of the site, and the arrangements that are also owned by our Company. 


